IIpaBu/1a npuMeHEeHHs PEKOMEHAATEJIbHbIX TEXHOJIOIMi MUTOMHUKIBETOB.pd

WNII HacpynnaeB PaBun Hacpymmaesuu (MHH: 332711608132, OTPHUIL: 321508100152062, nanee — UIT),
SIBJISICTCS BiIaelblieM caita https:/mutoMunkiBeToB.pd/ (manee — «CailT»), Ha KOTOPOM MPUMEHSIOTCS
MH(OPMaIIMOHHBIE TEXHOJIOTHH MPEA0CTaBIeHHs MH(POPMAaLIUK Ha OCHOBE cOOpa, CUCTEMATHU3alUU U
aHaJM3a CBEJICHUN, OTHOCSIIMUXCS K MIPEAMOYTCHUAM (HU3UISCKUX U IOPUINICCKUX JIUI, WHIUBUIYaTbHBIX
peIIpUHUMATEIICH, TIoJIb30Baresei/mocerureneii cetn «MHTepHET» (anee — «[lombp30BaTeby).

Hacrosimme IlpaBuma mpumeHeHus: pexkoMeHnatenbHbIX TexHojoruid WIT (mamee — «IIpaBuiay)
cofiepar OMNHCaHHe IMPOILIECCOB U METOAOB cOopa, crucTeMaTH3alliH, aHajnu3a CBEJCHHM, OTHOCSIIUXCS K
npennoutenusiM [lonp3oBareneit, npexpocrapieHuss WHGOPMAIMM HAa OCHOBE JTHUX CBEICHH, CIOCOOOB
OCYIIECTBIIEHUSI TAaKUX MPOIECCOB M METOIOB, a TaKXe OINHUCAHWE BHJIOB CBEICHHM, OTHOCSIIUXCA K
npennoutenusiM  [lonb3oBareneil, KOTOpbIE HCHONB3YIOTCS Ui TPEAOCTaBICHHs HHPOpPMAIUH C
MIPUMEHEHUEM PEKOMEHIaTeNIbHbIX TEXHOJIIOTUN, 1 HICTOYHUKOB IMOJTy4YEHHUsI TAKUX CBEJICHUH.

[IpaBmia OcHOBaHBI Ha MPUHIUIE HEAOMYILIECHUS MPUMEHEHHUS PEKOMEHIATEeNbHBIX TEXHOJIOTHH,
KOTOpbIE HapyllalT WM MOTYT HApyIIUTh MpaBa M 3akoHHbIe MHTepechl [lonb3oBateneid, a Takxke He
JIOTYCKAIOT TMPUMEHEHHE pPEKOMEHIATeNbHBIX TEXHOJOTHUH B LEIsAX MpeaoCTaBlieHus HHPoOpMaIu ¢
HapylIeHHeM 3akoHoaarenbcTBa Poccuiickoit denepanuu.

1. OO0mue moI0KEHHUA
1.1. Ilom pexkomeHIaTeNbHBIMU TEXHOJOTUSIMU B [IpaBuUilax MOHMMAIOTCS MPOTPAMMHBIE KOMILIEKCHI,
KOTOPBIC C MOMOIINBIO AJITOPUTMHYCCKUX BBIYMCICHWNA W MAIIMHHOTO OOYYeHHS Ha OCHOBAHHMH JAHHBIX O
[Tonp30Barenie WM XapakKTEPUCTHKAX AJIEMEHTOB B CUCTEME OCYUIECTBIISIIOT WHIAWMBHAYaJlW3UPOBAHHbIE
npeaiokeHus npoaykroB U (win) yeayr UIT nns koneunoro [lons3oBarens Caiita.
1.2. IIpaBuna qoctynHbl A1t o3HakomieHus [lonb3oBaTeneM B OTKpbITOM AocTyne Ha CaifTe 1o aapecy:
https://muToMHUKIBETOB. pd/page/dokumenty

1.3. PexomeHnarenbHble TEXHOJIOTUH NpuMeHstoTcs Ha CaliTe npu yciaoBUHM HH(OOPMUPOBAHUS
[Tonp3oBarenst 00 UX MPUMEHEHUH B OTHOIIEHUH Tipeuioxkennit yeiryr U, nmprobpeTenne KoTophix
ocrtaercst Ha yeMotpenue [lonp3oBarens. [lonp30Barensb BIpaBe 0TKa3aThCs OT MPUOOPETEHUS
PEKOMEHIOBAaHHBIX YCIYT CIIOCOOOM, 3aBUCSIIUM OT BHJa PEKOMEHAINY, 3 UMEHHO IyTeM Ha)kaTHs Ha
«KPECTHK» HAIlPpOTUB PEKOMEHIOBAHHOM yCIIyTH B Iporiecce opopmieHus 3aka3a Ha Caiire, mu6o
IIPOUTHOPUPOBAB PEKOMEH/JOBAaHHBIE YCIIYTH B CIIUCKE YCIIYT, IpeiaraeMbIxX s 0hOpMIICHHUS 3aKa3a.

1.4. PexomeHpaarenbHble TEXHOJOTMU YUUTBIBAIOT mpexanoureHus llomp3oBarens, CKiIaablBarOLIMECs Ha
ocHoBe JeiictBuii Ilonb3oBarens B mpouecce MCIOIb30BAHUS CEPBUCOB, yciyr, npoaykroB UII (manee —
«cepucol UI1») Ha Caiire.

1.5. CoOop, cucremaruzanust U aHaiu3 cBeneHud o Ilomb3oBarene MPOU3BOASTCS B COOTBETCTBUH C
[TonuTukon KOH(UIEHIINATEHOCTH Ull, OMyOJIMKOBaHHOM Ha Caiire no azpecy:
https://mutomuukiBeToB.pdh/page/dokumenty

1.6. B ClIydya€ HECOITIaCHA C HACTOAIIHMMH HpaBI/IJ'IaMI/I B OCJIOM, KaK M B 4aCTH, ITons30Barens JOJIZKCH
BO3ACPIKATBCA OT HCIIOJIB30BAHUA CCPBUCOB I/IH, npeajraraCMbiX Ha CaiiTe ¢ HCHOIL30BAaHUEM
PCKOMCHIATCIIbHBIX TEXHOJIOTHH.

2. Cgenenns, oTHOcsimuecs K npeanourenusim Iosn3oBaresis
2.1. Jlnsa mpemocraBieHus WHGOPMAIMK C MPUMCHEHHEM peKOMEHAareabHBIX TexHomoruid WIT moxer
UCIIONB30BaTh JaHHBIC, COOpaHHBIC B pesynabrare ¢ukcanuu jaevictBuii [lomp3oBarens Ha Caiite w/wim B
npouecce ucnoyibzoBanus ceprucoB MII. K Takum maHHBIM OTHOCSTCS: MOUCKOBBIE 3anpockl [lonb3oBarens
Ha Caiite, ucropust 3akazoB l[lomb3oBarens, ocymecTBisBIIuXCS Ha CaiiTe, a TakXe MEpPEUYeHb YCIYT,
BbIOpaHHBIX [lonmb3oBarenemM B mporiecce odoOpMIIeHHs TEKyImero 3akasza. JlJis HEKOTOphIX BHUIOB



PEKOMEH/IAlMi  MCTOJB3YIOTCS JIaHHBIE O mpeanouTeHusx OonpmmHcTBa [lonb3oBareneit Caiita B
000OIIICHHOM U 00€3JIMYCHHOM BHJIE.

3. Cnoco0bl npegocTraBiaeHuss HHGOPMAILUM € IPUMEHEHHEM PeKOMEHIaTeJbHbIX TeXHOJIOTHii
3.1. Huadopmamuss ¢ OpUMEHEHHEM pPEKOMEHIATEIbHBIX TEXHOJOTHH MOXKET MPeI0CTaBISATHCA
[Tonw3oBarensm mpu ycnoBuu uHpopmupoBanus Ilonp3oBareneil 06 3TOM IMyTeM MPOCTABICHUS PAIOM C
naHHOM uHQopmanueil nomerok: «Pexomennyem», «PekomMeHIyeMmble yCIyru» M HMHBIX aHaJOTHYHBIX
MOMETOK, SIBHBIM O0pa3oM YKa3bIBaIOIIMX Ha MPHUMEHEHHE pPEKOMEHIATEIbHBIX TEXHOJIOTHHA TIpU
MPEIO0CTaBICHUN HH()OPMAIIHH:

3.1.1. Ha cTpaHMIIaX C OMMCAHUEM YCIYT U CEPBUCOB B OTHOIIIEHUH KOHKPETHBIX Tapu(OB HA OCHOBE

npeanodyTeHuit 6onpmmHCTBa [lomp30Bareneit Caiirta,

3.1.2. Ha cTpaHMIaX B MpOIECCEe 3aKa3a KOHKPETHBIX YCIyr Ha JIIOOOM M3 3TanoB OQOpMIICHHUS
3aka3a [lonp3oBarenem;

3.1.3. Ha ctpanunax JInuHoro kabuHeTa ¢ mepeuHeM yciyr, mpuoopereHHbix [lonp3oBarenem.
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